
Katrina Otto is a nationally respected healthcare consultant, educator, and 
speaker passionate about improving healthcare systems for teams, clinicians, 

and patients. 

Founder of Train IT Medical, she draws on 30 years’ experience in practice 
management, education, and digital health. 

An approved trainer for leading organisations like RACGP, APNA, AAPM, and 
the Department of Health, Katrina is known for her engaging, down-to-earth 

style and ability to make complex ideas clear.  

Her sessions focus on practical strategies to improve data, systems, workflows, 
and team culture with the ultimate goal of better health outcomes for 

patients and happier practices for staff. 

 


